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FOR IMMEDIATE RELEASE       

ANNUAL GALLUP Q12 SURVEY REVEALS PERCENTAGE OF 'ENGAGED' 
REMINGTON ASSOCIATES IS NEARLY THREE TIMES THAT OF U.S. 

WORKING POPULATION 

DALLAS (February 2, 2007) - Remington, premier service provider to the hospitality 
industry, today announced exceptional scores in the annual Gallup Q12 Survey, the 
nation's most widely recognized measure of employee engagement. The survey revealed 
that Remington associates were nearly three times more engaged in their workplace than 
the average U.S. employee. With an engagement level of 77%, Remington associates far 
surpass the national average of 28%. Remington's hotels have been participating in the 
annual survey since 2002.  

"We take great pride in these results, as we dedicate significant effort to assuring that our 
associates have the knowledge, tools and resources needed to excel in hospitality and 
guest service," remarked Mark Sharkey, Chief Operating Officer for Remington. "Our 
associates understand how much we value their knowledge, commitment and 
engagement, all of which are critical to our success."  

Some 83% of Remington properties scored in the Gallup top 25% overall, and 
Remington's grand mean score of 4.54 was significantly higher than the top 25% 
cumulative grand mean score of 4.15. Other notable achievements, three Remington 
properties scoring 4.99 (out of a possible 5.0) on the Gallup Mean Score survey.  

These scores are particularly noteworthy to Remington clients, as each associate 
understands that taking care of guests not only results in high guest satisfaction scores, 
but also exceptional returns for owners. With a proven track record of matching owners' 
expectations with those of the market, Remington designs and develops the features, 
services and amenities that best position properties within their respective markets. 
Remington now manages more than 40 properties, spanning 14 leading brands with a 
total of more than 8,200 guest rooms nationwide. 

About Remington: Remington is the premier service provider to the hospitality industry. One of the 
largest independent hotel service companies in the U.S., Remington currently has property, project and 
asset management assignments from coast to coast for many of the world's leading hotel owners and 
developers. The Company's experience spans all lodging types, segments and locations, including 14 
different brands, independents and hotel condominiums. For more information about Remington, please 
visit www.remingtonhotels.com. 
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